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Abstract:

The current study investigated politeness strategies in Action Pack English
Language Textbooks 5, 6 and 7 prescribed for fifth, sixth and seventh graders
respectively in Jordan. The researchers adopted a qualitative descriptive
methododlogy by using textbook content analysis checklist that included the
politeness strategies of bald-on-record, positive politeness and negative politeness
and off-record. The research instrument was applied during the second semester
of the academic year 2023/2024. The study revealed that positive politeness,
bald-on-record and negative politeness existed in Action Pack 5 in a descending
order. While Action Pack 6 and 7 included positive politeness, bald-on-record,
negative politeness and off-record in a descending order. The results may indicate
that the Ministry of Education (MoE) places great importance for encouraging
students to become active members in their communities and use language that
suits students’ levels hence the high frequences of positive politeness and bald-
on-record. Moreover, the low presence of negative politeness and off-record
probably means that the MoE is more interested in enabling students to learn
informal and clear language. Based on the study’s results, the researchers
recommended conducting studies on comparing and contrasting politeness
strategies used by Jordanian teachers and those reflected in the Jordanian EFL
curriculum and between the Jordanian EFL curriculum and the global EFL
curricula. Furthermore, the current study highlights the need for carrying out
research to decide the appropriateness of politeness strategies integrated in the
textbooks to the Jordanian culture and to explore the effect of teaching politeness
strategies_on EFL students’ learning process.
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1. Introduction

Language is one of the most important ways of communication
among people. It is affected by several factors such as culture,
environment, and economy. Moreover, Human beings live within
communities that affect among other factors the way they communicate
with each other. In addition, some languages can surpass others in terms of
usage and the number of its speakers. This type of language is referred to
as lingua franca. It goes without saying that English has become a lingua
franca in the twentieth century. That is why teaching English has taken on
great significance recently, therefore, teachers of language exert great
efforts to facilitate language acquisition and language learning. Brown and
Levinson (1987) proposed the politeness theory based on Goffiman’s
notion of Face (1959).

Textbooks are considered an indispensable element in the EFL
teaching learning process in both public and private schools in Jordan.
Therefore, the Jordanian Ministry of Education (MoE) provides Action
Pack series to teach EFL students through 12 levels in its schools with the
aim of helping them achieve fluency in English.

Taking all the mentioned above into consideration, the current study
attempts to investigate politeness strategies in Action Pack textbooks 5, 6
and 7 based on Brown and Levinson’s (1987) theory.

1.2. Statement of the Problem

Since politeness is a very important code of conduct which should be
taken into consideration in any social activity that involves using language
(Peng et al, 2014), it is one of the concepts that interactants apply to
achieve successful communication and maintain effective relationships.
Apparently, teaching English language at schools focuses on language
skills and language areas rather than considering the functions of the
language. EFL students are aware of passing their English exams
regardless of utilizing the English language in real life situations.
Textbooks are considered as an important reference for EFL students since
they are usually “the only resource of language input and the only contact
learners have with the foreign language apart from the teacher” (Batainch
et al, 2023, p. 137). Accordingly, it is highly important to throw light on
the existence of the politeness strategies in Action Pack series 5, 6 and 7
(Pupil’s Book) which are provided in Jordan for fifth, sixth, and seventh
graders respectively.
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1.3. Purpose and question of the study

This study aims to investigate the politeness strategies used in Action
Pack 5, 6 (Pupil’s Book) and 7 (Student’s Book). It tries to answer the
following question:
What are the types of politeness strategies included in Action Pack 5, 6
(Pupil’s Book) and 7 (Student’s Book)?

1.4 Significance of the study

Though there are many studies conducted in the field of politeness
strategies in textbooks, it seems that there is a scarcity of studies regarding
the politeness strategies in EFL textbooks in the Arab countries including
Jordan. The current study can help teachers, researchers and curriculum
designers through investigating politeness strategies in Action Pack 5, 6
and 7. Besides, this study is regarded as an analysis material for
curriculum designers, teachers, researchers and textbook writers. Teachers
and school educational supervisors can benefit from this study by
identifying the spectrum of politeness strategies embedded in the
curriculum they are assigned to teach. Likewise, curriculum designers can
also get to grip with how politeness strategies are distributed over the units
and lessons in the EFL curriculum for the above mentioned grades. In
addition, the results of this study can guide researchers to carry out similar
studies in the future.

1.5. Definitions of terms

1.5.1. Politeness

According to Lackoff (1990) “Politeness can be defined as a system
of interpersonal relations designed to facilitate interaction by
minimizing the potential for conflict and confrontation” (p.34). Besides,
Leech (2005) defined politeness as “a constraint observed in human
communicative behavior, influencing us to avoid communicative discord
or offence, and maintan communicative concord” (p.6). Likewise,
Brown (2015) described politeness as the feature of language use that
most clearly reveals the nature of human sociality as expressed in
speech. Politeness is essentially a matter of considering the feelings of
others as to how they should be interactionally treated, including
behaving in a manner that demonstrates appropriate concern for
mteractors’ social status and their social relationship (p. 326).

In this study, politeness strategies are operationally defined as the
aspect of language that is oriented towards lubricating social interactions
and fulfiling face needs of interlocutors using the strategies proposed by
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Brown and Levinson (1987) which will be measured by using textbook
content analysis checklist and they are bald-on-record, positive politeness,
negative politeness and off-record.

1.6. Limitations of the study

The study is limited to the following:

1. The study sample includes Listen and read sections in Action Pack 5
and 6 (Pupil’'s Book) and conversations within Action Pack 7
(Student’s Book).

2. The study explored Brown and Levinson’s (1987) politeness strategies
used in Action Pack (5 through 7).

3. The study is limited to the instrument: Textbook content analysis
checklist. Therefore, validity of the results depended on reliability and
validity of the instrument.

1.6.1. Validity and reliability

A panel of 14 experts was consulted to check the validity of the
instrument including their consistency, appropriateness,
comprehensiveness, and accuracy.
As for reliability of the study, the researcher conducted inter-rater and
intra-rater tests. The inter-rate reliability was measured at 0.86 and the
intra-rater reliability was measured at 0. 89.

2. Literature review

2.1. What is politeness?

When defining politeness, the question may not be simple as this
concept has triggered debates among linguists from different backgrounds.
It makes sense that all people should be polite with each other but the
question of defining politeness is an open-ended question the answer to
which depends on so many factors and points of view. Several models and
theories were put forward to investigate the nature of politeness where
each of them is based on a certain perspective, some of them adopted
Goffman’s (1959) ‘Face’ like Brown and Levinson (1987) which is the
most widely-known politeness theory. Leech’s (2005) approach was based
on concord and discord (or maintaining harmony and disharmony). He
was influenced by Grice’s cooperative principle. Leech (2005) believed in
the universality of politeness as a principle but argued that being polite
differs depending on several variables including culture. To clarify his
point he stated that politeness for Eastern communities is based on group
values while the Western communities prioritize the individuality (2005).
He clarified his Grand Strategy of Politeness (GSP) in brief as maintaining
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face needs of each participant. On the other hand, Lackoff's (1973)
politeness is based on respecting others’ privacies, avoiding sensitive
issues, enabling hearers to make decisions by providing them with choices,
and showing solidarity and respect towards addressees.

Brown and Levinson (1987), whose theory is applied in the current
research, based their model of politeness on Goffman’s (1959) ‘Face’.
They believed that politeness can be applied through face work so being
polite with someone means respecting his/her face needs. In other words,
politeness is to manage communication through certain strategies with the
view of reducing face-threatening acts (FTAs) (Brown and Levinson,
1987). Face according to their model can be subject to many acts; it can be
respected, lost, humiliated, reserved, etc. This model is privileged for
being widely adopted by researchers from different backgrounds.
Moreover, they noted that politeness is subject to the variables of power,
social distance and rank of imposition of the FTA (Brown and Levinson,
1987).

2.2. Theories of politeness

Many scholars wrote about politeness theories, discussing the nature
of politeness, how it can be applied and how people and cultures differ in
the way they look at politeness. Terkourafi (2005, as cited in Al-Duleimi et
al., 2016) talked about two sets of politeness theories: 1. Classical theories
of politeness including those of Brown and Levinson (1987), Lackoff
(1973) and Leech (1983). 2. Modern theories of politeness such as those of
Elen (2001), Mills (2003) and Watts (2003). In the current study, the
researchers only addressed Brown and Levinson’s (1987) theory of
politeness since their model was adopted in developing the instrument of
the current study

2.2.1. Brown and Levinson’s theory

This theory could be the most widely used by researchers who studied
politeness in EFL domain and curriculum, and it seems to be more
specified than Lackoff (1973) and Leech’s (2005) models. They based
theirr theory on Goffman’s (1959) Face which refers to the social image
that a person wishes to have and it is divided into two associated elements:
I. negative face, and ii. Positive face. Negative face refers to the desire to
have unlimited freedom while positive face refers to the person’s wish to
have his interests and needs shared, respected and approved by others
(Brwon and Levinson, 1987).
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2.2.1.1. Politeness Strategies

Brown and Levinson (1987) discussed a number of strategies that

help language users to avoid FTAs or mitigate their effects including:

A

Bald-on-record: it implies doing the act of speech in the most concise,
clear and direct way. For example, the utterance ‘Close the window’ is
a clear command that has no other interpretations (Brown and
Levinson, 1987).

Positive politeness: It has to do with protecting the face of the addressee
by expressing that his/her wants are also the speaker’s wants (Brown and
Levinson, 1987). These strategies can be classified into the following: 1.
Notice, attend to the addressee (his wants, goods, interests and needs). 2.
Exaggerate (sympathy, approval and interest with hearer). 3. Intensify
interest to the addressee. 4. Use in-group identity markers. 5. Seek
agreement. 6. Avoid disagreement. 7. Presuppose/raise/assert common
ground. 8. Offer, promise. 9. Be optimistic. 10. Include both speaker and
hearer in the activity. 11. Give (or ask for) reasons. 12. Assume or assert
reciprocity. 13. Give gifts to the hearer (cooperation, sympathy, goods and
understanding). 14. Joke. 15. Assert or presuppose speaker’s knowledge of
and concern for hearer’s wants (Brown and Levinson, 1987, p. 103-125).
Negative politeness: According to Brown and Levinson (1987), there
are ten negative politeness strategies: 1. Be conventionally indirect. 2.
Question, hedge. 3. Be pessimistic. 4. Minimize the imposition. 5.
Give deference. 6. Apologize. 7. Impersonalize S and H: [avoid
pronouns (I) and (you)]. 8. State of the FTA as a general rule. 9.
Nominalize. 10. Go on record as incurring a debt, or as not indebting
H. (Brown and Levinson, 1987, p.132-210)

Off record: More than one meaning is attributed to the words of the
speaker. In this case the speaker cannot be held committed to a certain
meaning, e.g. if someone said “I’'m broke”, it is possible that he wants
the hearer to lend him some money.

Don’t do the FTA: Brown and Levinson (1987) mentioned this
strategy only briefly because it does not help speakers to reach their
goal of communication.

2.2.1.2. Seriousness of FTAs

Brown and Levinson (1987) believed that the seriousness of FTAs in

general depends on the following sociological factors: 1. Social distance.
2. Social power. 3. Rank of a particular misbehavior in a certain culture.
Moreover, Brown and Levinson (1987) proposed that calculating the
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weightiness of FTAs should consider both threats to hearer’s face and
those to the speaker’s face.

2.3. Related Studies

Igbal et al. (2024) carried out a study to analyze politeness strategies
used in English textbooks published by Punjab Textbook Board at the
secondary level through a pragmatic approach. Their analysis was based
on the models of Brown and Levinson (1987) and House and Kasper
(1981). Data were mainly derived from words, phrases and utterances of
the 9th and 10th grade English textbooks. Then it was manually classified
and frequencies were found out. Findings revealed that seven types of
House and Kasper’s (1981) politeness model were found and all four
strategies of Brown and Levinson (1987) were present in the textbooks.
The researchers found that negative politeness was the most recurrent
followed by positive politeness, bald-on-record and off-record. The most
commonly utilized strateqy was negative politeness with 142 frequencies
and politeness markers with 126 frequencies.

Bataineh et al. (2023) conducted a study to explore the inclusion of
negative politeness within the dialogues of Action Pack 5 through 10.
They based their content analysis upon the theoretical principles of Brown
and Levinson (1987). The dialogues of Action Pack 5 through 10 were
analyzed relying on qualitative and quantitative measures. They started
with coding after which the occurrences were categorized and tallied. Ten
negative politeness strategies were adopted in addition to one hybrid
strategy that is a combination of these strategies. The findings indicated
that Action Pack 5 and 6 included more negative politeness strategies than
those in Action Pack 7, 8, 9 and 10 and that the most frequently used
negative politeness strategies in Action Pack 5 and 6 was being indirect
and using questions.

Astuti (2022) carried out a study to investigate types of Brown and
Levinson’s politeness strategies reflected in Indonesian English textbooks
grade X (tenth grade) published by the Indonesian Ministry of Education
and Culture. The researcher used descriptive content analysis to analyze
the dialogues in the textbook. Findings of the study indicated that three
politeness strategies were applied in the textbook: negative politeness,
positive politeness and bald-on record, the most recurrently employed
strategy was positive politeness (54 items) followed by bald-on record (6
items) and negative politeness (1 item) and that off-record strategy was not
used.
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Nabil and Kaur (2020) examined the value of politeness integrated in
global and local English textbooks through a qualitative textbook analysis
based on Brown and Levinson’s (1987) politeness model. They only
addressed negative and positive politeness. The samples of the study
included two English textbooks used in Malaysia; Form 1(local textbook)
and Pulse 2 (global textbook). Utterances, phrases and statements that have
the selected values were analyzed. The findings of the study revealed that
both positive and negative politeness were represented in both textbooks.
In Form 1 (the local textbook), the number of positive politeness
substrategies occurred was 9 and the most recurrently represented
substrategy was exaggeration (28%) while the least frequently used was
notice/attend to hearer (5%).

Subaihat (2020) conducted a study to find out the degree to which
speech acts of apology, greeting, request, and thanking are used in Action
Pack 6 and the degree of appropriateness of these speech acts to students’
age, level and interests. She analyzed the content of Action Pack 6. The
results indicated that the most recurrently used speech acts were requests
and compliments respectively and that these acts of speech included within
Action Pack 6 are appropriate for learners’ level, age and interests.
Besides, there were meaningful and significant differences among the
frequencies of those speech acts which means that they were not
distributed at the same or close level of frequency. Subaihat’s study (2020)
is related to the current study because she chose speech acts that can be
categorized into positive or negative politeness.

Meiratnasari et al. (2019) investigated politeness approaches in EFL
textbooks. The sample of their study consisted of two textbooks of which
dialogues only were analyzed. These textbooks were “Talk Active 17 and
“Talk Active2: Language and Culture Program”. The findings indicated
that the Indonesian textbooks used negative politeness, positive politeness,
bald on-record and off-record and that both bald on-record strategies were
used while as for the off-record strategy only three types were employed.
Moreover, the results showed that 11 types of positive politeness were
reflected. In addition, the paper revealed 8 types of negative politeness.
The analysis concluded that both negative and positive strategies proved to
be fundamental in the text.

Ma’rifat, (2018) conducted a study to explore politeness strategics
applied in English for Focus conversations and identify social factors that
affect it’s characters’ choice of politeness strategies. The study adopted a
descriptive qualitative methodology guided by the pragmatic aspect and a
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guantitative approach used to calculate data occurrences. The researcher
(2018) considered himself as the main research instrument with a datasheet
that he used to support his study. The results revealed that the textbook
used all politeness strategies and negative politeness was the mostly used
(15 times), followed by positive politeness (9 times), bald-on-record (7
times) and off-record (3 times). As for the substrategies, the textbook used
a total of 17 out of 48 substragies distributed as follows: 1. Six negative
politeness  substrageies including  being  conventionally indirect,
question/nedge, minimizing the imposition, giving deference, apologizing,
and state of the face threatening act as a general rule. 2. Five positive
politeness substratgies including attending and noticing to the hearer,
seeking  agreement, using in-group  identity = markers, avoiding
disagreement, and including both speaker and hearer in the activity. 3.
Four bald-on-record substrategies including metaphorical entreaties,
having no fear of retaliation, being task-oriented and giving advice or
sympathetic warning. 4. Three off-record substrategies including giving
hints, using rhetorical questions, and being incomplete/using ellipsis.
Besides, he concluded that the characters’ choice of politeness strategies
was subject to all sociological factors proposed by Brown and Levinson
(1987) and they are relative power, social distance and rank of imposition
with the latter being the most the effective with 15 instances.

Qawasmi (2016) examined the pragmatic competence within the
English curriculum of the Palestinian public schools focusing on English
for Palestine 9 as a case study. This study examined the distribution and
number of speech acts and politeness strategies used and analyzed
pragmatic content to see whether it supports learners’ pragmatic
development or not. The researcher referred to Searle’s framework of
speech acts and Brown and Levinson’s politeness theory and analyzed 12
conversations from English for Palestine 9. Her study revealed that the
speech acts were not equally distributed; i.e. some of them existed while
others didn’t. Besides, no significant difference was found between
positive and negative strategies according to which she claimed that
politeness is a universal concept. Furthermore, the results indicated that the
textbook content does not supplement students’ pragmatic competence.

3. Method and procedures

3.1. Material of the study
The researchers selected Action Pack series (5 through 7) as the
material of the study. The reason for choosing Action Pack rather than
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analyzing an international curriculum is that this curriculum is adopted in
Jordanian public schools which means that it affects a large number of
students much more than the number of students who study international
EFL textbooks in Jordan.

3.2. Study design

This research followed descriptive qualitative methodology which has
guantified the types of politeness strategies and their sub-strategies.
Qualitatively, the politeness strategies in Action Pack 5, 6 and 7 are
described and analyzed. Quantitatively, numbers, frequencies and
percentages of politeness strategies were found and tabulated.

3.3. Instrument of the study
For the purpose of this study a textbook content analysis checklist was
used to investigate the politeness strategies.

3.4. Procedures
To analyze the politeness strategies within Action Pack 5, 6 and 7, the

researchers adopted the following procedures proposed by Denscombe

(2010, as cited in Meiratnasar et al., 2019) with some modifications to

carry out dialogue analysis:

a. Selecting suitable excerpts from the textbook. In this procedure, the
researchers read the dialogues in Action Pack 5, 6 and 7 (Pupil’s
Book), then found out expressions which involved using politeness
strategies.

b. Breaking the text into smaller units. The researchers broke the text into
chunks and identified those that involved politeness strategies.

c. Categorization. Data were sorted into categories depending on Brown
and Levinsons’s Politeness Theory (1987).

d. Counting data frequencies. The frequencies of data were calculated and
tabulated.

e. Data analysis. Data were analyzed depending on their frequencies and
possible reasons behind the data occurrence were discussed through
referring to theories and related studies.

f. Validity of the textbook content analysis checklist was assured by
referring to a panel of experts including professors and Ph D. holders
in related domains. Reliability of the instrument was based on pilot
study and was measured at 0.86. For inter-rater reliability and 0.89 for
the intra-rater reliability.

4. Results of the study
This part of the study presents the politeness strategies exhibited in
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Action Pack (5 through 7) according to the relevant research question of
the study.
4.1. Action Pack 5
Frequencies and percentages of politeness strategies in Action Pack 5
were found and tabulated based on the content analysis checklist that was
prepared based on Brown and Levinson’s (1987) politeness model. The
results of the content analysis are presented in Tablel below.
Tablel: Politeness strategies in Action - Pack 5

Strategy

Description

Example

Number of
instances

Percentage

Bald-on-
record

Mum was telling the children
how to make mujaddara so
she described the steps of the
recipe. Her sentences were
task-oriented

Mum: I'm going to
show you how to
make mujaddara.

First, cut the
onions. Then, cook
sSome onions in a

frying pan.

187

49%

Positive
politeness

Mum mentioned Jordan, name
of the country to which this
curriculum belongs. Kareem

and Samira’s family is
Jordanian and anything
belongs to Jordan is part of
the Jordanians circle of
interests. This is considered
in-group identity marker
which is part of positive
politeness.

Dad: Well, we have
a surprise for you
and Samira. We’re

going to see the
Arabian oryx
tomorrow.

Mum: The Arabian
oryx is Jordan’s

national animal.

190

50%

Negative
politeness

Mum asked Dad indirectly to
buy the shopping list. First,
she used an asserted sentence
‘Here is my shopping list’.
Then, she asked if he can go
to the market.

Mum: Okay. Here

Can you go to the
market to buy
lentils, onions,

lettuce and
tomatoes, please?

is my shopping list.

1%

Off-record

0

0%

Table 1 shows

that the most frequently used politene

ss strategy in

Action Pack 5 is positive politeness accounting for 50% of politeness
strategies with 190 occurrences followed by bald-on-record (49% with 187
occurrences) and negative politeness (1% with 5 occurrences). Meanwhile,
off-record strategy was not used.

307




Investigation of Politeness Strategies .............

Nadia Bani Fawaz, Prof. Ahmad Alkhawaldeh

4.2. Action Pack 6

Politeness strategies in Action Pack 6 were found and tabulated and are
presented in Table 2.
Table 2: Politeness strategies in Action Pack 6

Number of

Strategy Description Example instances Percentage
The teacher took students to
the Jordan Museum. When Mr Yusuf:
they arrived, the teacher asked | Today we’re
students to look both sides going to the
when they cross the road. This Jordan
is considered bald-on-record Museum.
because the teacher used We’re going
Bald-on- | Imperatives with the students | to see lots of
record to_lo_olg bo_th sides without any objects from 134 34%
minimization of threats to the | the past. Here
audience’s face. However, the is the coach,
teacher did that derived by his children.
sense of responsibility as a Look both
supervisor for this trip. In this ways when
case, the teacher cares forthe | you cross the
safety of the students, henceno road.
need to soften threat.
Mum: It’s
Saturday
tomorrow.
Let’s get
The family was expecting the ready to
visit of Uncle Hassan, Aunt welcome our
Muna and Salma so the family visitors.
Positive was busy in tidying up the Kareerrr I
politeness house. Mumused the tidy up. I’ll 230 58%
substrategy of including both put these
speaker and hearer in the books on the
activity bookshelf.
Samira: I'll
put the
bouquet of
flowers in a
vase.
Laila and Samira talked about Laila: What
Negative thgir weekend _plans. Samira are you doing
politeness s_ald that she will meet some at the 26 %
friends and asked Laila if she weekend,
can come. Laila apologized Samira?
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Number of

Strategy Description Bxample instances

Percentage

and said that she has to do her Samira:
homework. Kareem and |
are meeting
our friends on
Saturday
afternoon.
Would you
and Ali like to
come?
Laila: I’'m
sorry, Samira,
Ican’t.I’'m
doing my
homework on
Saturday
afternoon.

Mum: Here’s
a postcard
from Uncle

Hassan, Aunt

Muna and our
baby cousin

Salma.

They’re flying

The sentences in bald show back from
Off- that speakers presuppose Lebanon on

record hearers’ prior knowledge of Saturday.

some past events. Samira: Can
they stay with
us before they
go backto
Petra?

Dad: That’s a

good idea. I'll

email them at
their hotel.

5 1%

Table 2 shows that the most frequently used politeness strategy in
Action Pack 6 was positive politeness accounting for 58% of politeness
strategies with 230 occurrences followed by bald-on-record (34% with 134
occurrences), negative politeness (7% with 26 occurrences) and off-record
(1% with 5 occurrences).

4.3. Action Pack 7
Politeness strategies in Action Pack 7 were found and tabulated and
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the results were included in Table 3.
Table 3: Descriptive table-Action Pack 7 textbook content

o Number of
Strategy Description Example instances Percentage
Raed and Fatima were Raed: Miss
talking about two famous | Marple! That
detectives: Miss Marple boring old
and Mr. Poirot. Raed lady!
likes Mr. Poirot while Fatima: She’s
Bald-on-record Fatima likes Miss not boring. In 136 42%
Marple. The speakers any case,
didn’t exert any effort to she’s less
minimize the threat boring than
towards the hearer’s face. Poirot.
The word ‘brother’ have
cultural implications, it Ali Cogia:
distinguishes the Islamic Brother
and Arab culture and it | Massoud, you
might not be commonly know that |
Po_smve u_sed in other CL_JItu_res. am going to 147 45%
politeness Using this word indicates | Mecca. Can |
that both Ali Cogia and leave this jar
Massoud belongs to one | of olives with
group, the group of you till 1
Muslims. come back?
But before
Massoud
could answer,
Ali said, ‘Oh
great caliph,
don’t cut off
his hand. He
The use of the Phrase was once a
‘the great caliph’ can be | good friend to
Negative considered as a type of me. Let him 2 7%
politeness giving deference though go with a
the word is Arabic word. | beating.” The
caliph looked
at the boy
judge. ‘A
beating
would be
enough,’ the
boy said.

‘Then let it be
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Strategy Description BExample ﬁlﬁsﬁt]gflz egf Percentage
so,’ said the
caliph.
That night he
called for his
vizier and
said, ‘Let us
In the story of the Boy put on plain
. . clothes
Judge, the Caliph said tonight and
‘this Ali Cogia’ which .
belittles Ali Cogia but | K In the
Off-record . . . city. I want to 20 6%
without directly abusing hear what
him with pejorative
words. pe_ople are
saying about
this Ali
Cogia. Ishe a
fool, or a man
of truth, or a
thief?

Table 3 shows that the most frequently used politeness strategy in
Action Pack 7 was positive politeness which accounted for 45% of
politeness strategies with 147  occurrences followed by bald-on-record
(42% with 136 occurrences), negative politeness (7% with 22 occurrences)
and off-record (6% with 20 occurrences).

Results of the research question

It was found that Action Pack 5 used 3 politeness strategies: positive
politeness (50%), bald-on-record (49%) and negative politeness (1%).
While Action Pack 6 used the 4 strategies: positive politeness (58%) bald-
on-record (34%), negative politeness (7%) and off-record (1%). Finally,
Action Pack 7 included the 4 strategies: positive politeness (45%), bald-
on-record (42%), negative politeness (7%) and off-record (6%).
5. Discussion, conclusion and recommendations

5.1. Discussion related to Action Pack 5

The most frequently used politeness strategy in Action Pack 5 is
positive politeness with a percentage of 50%, followed by bald-on-record
and negative politeness accounting for 49% and 1% of politeness strategies
respectively. Off-record strategy was not used. It can be easily noticed that
positive politeness and bald-on-record were the most commonly used
strategies with very minor difference between them while negative
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politeness accounted for 1% only of politeness strategies. The results may
indicate that the curriculum considers learners’ levels by focusing on using
positive politeness and bald-on-record more than negative politeness and
off-record which seems to be more intricate than the first two strategies.
Moreover, focusing on positive politeness may indicate that the MoE
emphasizes building a friendly and interactive learning environment which
help students feel comfortable and self-confident.

The results of the fifth grade are similar to those of a study conducted
by Astuti (2022) which found that positive politeness was the most
recurrent strategy in an EFL textbook followed by bald-on-record and
negative politeness respectively. While off-record was not represented.

5 .2. Discussion related to Action Pack 6 and Action Pack 7

Action Pack 6 included 4 politeness strategies, these can be listed in a
descending order as follows: positive politeness (58%), bald-on-record
(34%), negative politeness (7%) and off-record (1). Besides, strategies in
Action Pack 7 are identical to those used in Action Pack 6 but with
different percentages: positive politeness (45%), bald-on-record (42%),
negative politeness (7%) and off-record (6%). Unlike Action Pack 5,
Action Pack 6 and Action Pack 7 used off-record strategy and this may
suggest the tendency of curriculum planners to be in conformity with
linguistic and pragmatic development of the learners hence the use of
Krashen’s i+1 (where 1 represents leaners’ current level and 1 refers to the
new learning material provided to them which should be slightly beyond
their level) (Chen et al., 2023; Wang, 2024). Nevertheless, the limited use
of off-record and negative politeness strategies probably demonstrates the
choice to avoid ambiguous and nuanced language.

The prevalent use of positive politeness may reflect the tendency of
the Ministry of Education (MoE) to make students active partners in their
community and establish a friendly learning atmosphere this is represented
in tackling a number of common issues such as helping others and
discussing national concerns. As for bald-on-record which came second
after positive politeness, its high frequency may refer to the nature of this
strategy which is the most direct and simplest way of saying things. There
are other reasons behind the preference of curriculum planners to use this
strategy such as practicality, clarity and accuracy. All these reasons make
bald-on-record one of the politeness strategies that suits the level of the
sixth and seventh graders who still lack advanced language skills and
pragmatic competence. Examples of using bald-on-record include giving
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instructions and talking about measures. On the other hand, the low
presence of negative politeness may suggest that Action Pack does not
prioritize formal interactions. Furthermore, the limited presence of off-
record strategy can be potentially interpreted as the preference to be clear
and accurate and to consider learners’ lack of pragmatic knowledge.
However, these findings may reveal that the textbooks need to modify to
prepare students for formal situations and enable them to interact with
people whose backgrounds highly depend on indirectness and deference.

The current study is similar to a study conducted by Meiratnasari et
al. (2019) in that the sample of the study used bald-on-record, positive
politeness, negative politeness and off-record. However, the order of these
strategies differed, the mostly utilized strategy in Action Pack 5, 6 and 7
was positive politeness followed by bald-on-record while in the textbooks
that Meiratnasari et al. (2019) studied the most recurrently implemented
politeness strategies were positive politeness and negative politeness.
Moreover, this study is also similar to the study of Qawasmi (2016) who
investigated politeness strategies in conversations of the textbook English
for Palestine 9, the study found 28 instances of positive politeness and 22
instances of negative politeness along with other politeness strategies.

On the other hand, Igbal et al. (2024) investigated politeness
strategies reflected in EFL secondary level textbooks in Punjab and found
that the textbooks used the four types of politeness strategies. The
researchers found that negative politeness was the most recurrent followed
by positive politeness, bald-on-record and off-record.

Unlike the current research, Bataineh et al. (2023) restricted their
study on negative politeness substrategies in Action Pack series and found
that the most used negative politeness substrategy was being indirect.

5.3. Conclusion:

To conclude, the current study investigated politeness strategies in
Action Pack 5, 6 and 7. It was found that positive politeness was the most
commonly used politeness strategy in the textbooks followed by bald-on-
record.

The prevalence of the two strategies of positive politeness and bald-
on-record in the textbooks may refer in part to the new educational trends
including communicative teaching approach and the educational scholars’
desire to involve students in the surrounding atmosphere, and establishing
a comfortable and stress-free learning environment. Besides, using bald-
on-record dominantly suggests that teaching should be in a clear,
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informative, direct and practical setting.

Generally speaking, it seems that Action Pack 5, 6 and 7 might be
influenced by the Western culture through the high frequency of positive
politeness and bald-on-record and this may refer to the fact that authors’
names seem to be native speakers of English. However, the researchers
didn’t find many details about them. This may have both positive and
negative sides. Native speakers of English are more aware of the politeness
strategies used in English. Moreover, this will potentially enable students
to have easier access to globalization since English is the language of
globalization. Nevertheless, authors who are native speakers of English
may insert elements that are odd to the learners’ culture.

Furthermore, it’s obvious that the concept of politeness can change
over the course of time and cross-culturally. So when it comes to
education, teachers should pay attention to the cultural differences in their
classes since students may come from heterogeneous environments. An
additional responsibility lies on the shoulders of language teachers
represented in preparing students to the fact that what is proper in their
own culture might not be accepted in the target language culture.

5.4. Recommendations

The researchers recommended to carry out studies that:

1. Compare and contrast between politenesses strategies used in the EFL
curriculum with those used by teachers.

2. Compare and contrast between the EFL curricuum of the public
schools and those wused in private schools in terms of included
politeness strategies.

3. Decide the appropriateness of politeness strategies integrated in the
textbooks to the Jordanian culture.

4. Explore the effect of teaching Politeness Strategies on EFL students’
learning process.
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